
Product ClearCanvas Image Server ClearCanvas RIS ClearCanvas Workstation 

Description 

A 3-day onsite ‘bootcamp’ training course to provide 
participants with a general overview and hands-on 
experience on how to setup, operate and trouble-
shoot the ClearCanvas Image Server software.   

A 5-day onsite ‘bootcamp’ training course to provide 
participants with a practical overview and hands-on ex-
perience on how to setup, operate and troubleshoot the                   
ClearCanvas RIS Server and Client software.   

Self-directed online eLearning session for 
clinical users outlining how to use the 
features of ClearCanvas Workstation 

Objectives 

1) Provide participants with understanding of opti-
mal installation strategies                                          
2) Outline use of advanced configuration features 
(Rules Engine, Scheduled Services, HSM Archive)                            
3) Define daily system management tasks/concepts 
and common troubleshooting scenarios  

1) Provide participants with optimal installation 
strategies                                                                       
2) Present IHE RIS workflow methodology within 
ClearCanvas RIS                                                           
3) Present workflow concepts (Clerical, Technologist, 
Radiologist)                                                                    
4) Define daily system management tasks/concepts 

Provide clinical users with practical     
understanding on how to apply and use 
each DICOM viewer tool    

Topics 

· OS preparation /Hardware Prerequisites                                                           
· Basic configuration                                                  
· User Interface Overview                                          
· Rules Engine Overview                                           
· Service Scheduling Overview                                  
· Archive Support Overview                                       
· WADO streaming Overview                                    
· Upgrading Image Server                                         
· Database troubleshooting                                       
· Application log analysis 

· Basic RIS Client parameters                                           
· Basic RIS Server parameters                                         
· Reference Data import/export                                        
· User/Group Management                                               
· Daily Maintenance                                                          
· Statistics Reporting                                                        
· Clerical Workflow                                                           
· Technologist Workflow                                                   
· Radiologist Workflow                                                      
· Upgrading RIS Server                                                    
· Application logs/troubleshooting 

· User Interface Overview                          
· Standard Tools uses                                
· Axial Image Tools uses                            
· Measurement Tools uses                        
· Advanced Features overview 

Target       
Audience PACS Administrators, IT support teams 

RIS Administrators, IT support teams,                       
software application trainers 

Radiologists, Clinicians, Technologists, 
software application trainers 

Format Onsite - customer clinical environment Onsite - customer clinical environment Web - 24/7 accessible web portal 

Duration 3 full days (24 hours) 5 full days (40 hours)  Self Paced (1 hour module) 

Cost $3,600                                                                         
(+ Travel/accommodation expenses) 

$6,000                                                                               
(+ Travel/accommodation expenses) 

$500                                                            
(12 month subscription) 

SOFTWARE TRAINING SERVICES 
Oso Healthcare understands that RIS/PACS training requires more practical and hands-on training methods com-
pared to traditional classroom instruction, which often provides limited practical application to a RIS/PACS user.   
 
Oso Healthcare is pleased to offer eLearning sessions for ClearCanvas Workstation and onsite ’bootcamp’ practical 
training for ClearCanvas RIS and Image Server. Our team has years of experience in RIS/PACS environments and 
our ClearCanvas Software Training services have been designed to provide users with practical, hands-on real life 
scenarios to help them start using ClearCanvas RIS/PACS software as quickly as possible.  
 
 

To learn more about ClearCanvas software training services or to sign-up for a session, please contact us at 1-800-531-6377 or info@osohealthcare.com.  
 
We look forward to supporting your desire to learn.   
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